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ProctorU is a revolutionary new service that allows students to complete
their assessment at any location while still ensuring the academic
integrity of the exam for the institution. Using almost any web cam and
computer, you can take exams at home, at work, or anywhere you have
internet access.

You can take exams through ProctorU seven days a week. You will be connected to a live person during your
exam that will be there to guide you through the process and assist with any technical problems. If you have
any questions, please call our proctor line at 205-870-8122.

Appointments are required to use ProctorU and all appointments need to be made at least four days
in advance. Reservations made within four days of your exam are subject to an additional fee of $5
for late reservation. Late registrations are subject to availability and same day appointments cannot
be made online. To make an appointment, simply create an account at http://go.proctoru.com, log in,
click on the “new exam” link and select the exam, date, and time you desire. Once you've made your
payment using a credit or debit card, you will receive a confirmation email of your reservations at the
email address that you provided to ProctorU.

Plan ahead for your session. Make sure you have a quiet, private location in which to take the test.
The area and room around your computer will be scanned using a web cam prior to your exam, so all
non-authorized materials should be put away and the area should be clutter-free. If you are using a
public computer lab, you must have a web cam connection and use headphones, so you won'’t disturb
others. You will also be required to show picture identification to your proctor at the time of your
exam. Approved forms of identification include, but are not limited to, a driver’s license, military
identification card, passport, or school-issued identification card. No breaks are allowed during your
testing session and cell phones and other devices will not be permitted in the testing area. No other
people are allowed in the area in which the test is being taken. Any unauthorized notes or other
attempts to cheat will abort the test session and will be reported to your instructor.

At the date and time of your appointment, return to http://go.proctoru.com, log in, and a message
will appear saying, “You have an exam. Click here to begin.” Click on this button and it will
automatically take you to the proctor page. Fill out your personal information and hit submit. You
will then be directed to a screen which will connect you to your proctor. Just follow the steps on the
screen and a proctor will be connected with you shortly.

Once connected, your designated proctor will walk you through the set up process and you will log
into your testing portal. Your proctor will also supply the password for your examination. Your exam
time will begin when the proctor enters the examination password on your screen. If you have any
problems connecting, please call ProctorU at 205-870-8122.

Real People. Real Proctoring.
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Students are responsible for meeting the following technical requirements:

A reliable computer running Windows XP (or higher) or Mac OS X (or higher).

A web cam with 640x480 video pixel resolution or higher.

Headphones or working speakers connected to the computer.

A working microphone connected to the computer. We recommend a web cam that has a built in
microphone.

A web browser with Adobe Flash Player installed. We recommend Flash Player 10.

e Areliable, high-speed internet connection.

e The ability to allow video and screen-sharing connections to the computer you will be using to take your
exam.

Students can test their computer, web cam, and internet connection at www.ProctorU.com/AmIReady.

To learn more about ProctorU, please visit our website at www.ProctorU.com

Don’t forget to “like” us on Facebook and follow us on Twitter!

www.facebook.com/ProctorU
http://twitter.com/ProctorU

Real People. Real Proctoring.


http://www.proctoru.com/AmIReady
http://www.proctoru.com/
http://www.facebook.com/ProctorU
http://twitter.com/ProctorU

