
 Northland Community & Technical College 
Student Services Meeting Minutes 

September 25, 2007 
1:30 PM 

Room # 106 
 

Membership:  Gail Johnson, Andrea Moses, Rhonda Hettervig, Mary Fontes, Jo Schill, Mary Frendin, Karla Anderson, Susan Ridley, Ellen Brehmer, Kate 
Schmalenberg, Karen Meine, Yvette Schneider, Dee Olson, Marna Klug, Pam Schorsch, Janet Gontarek, Susie Harrie, Amanda Johnson, Sandy Bratvold, 
Niki Brenny

Topic Responsible 
Party 

Discussion/Outcome 

Good News 
 
Announcements 
 
Follow-Up 
 
 
 
 
 
 
 
 
 
 
New 
 

 
 
Mary Fontes 
 
 
 
 
 
 
 
 
 
 
 
 

Gidgit Wierima is now a student at NCTC! Good luck on your education, Gidgit. 
 
Safety: The safety committee doesn’t meet again until October, but at that time they will decide on a date 
for the lockdown on the EGF campus (either the 22nd or 29th), involving both employees and students. 
 
Continuous Improvement Update: The group has one more meeting in TRF on October 3, and then will 
meet in EGF with the entire original group to summarize what was discussed in the meetings. The group 
will present the ideas formulated in the meetings, along with tasks accomplished, projects that still need to 
be worked on, and ideas for the future. 
The FAQs that part of the group has been working on are still in the verification stage. Their use will be 
discussed at the next Continuous Improvement meeting. Mary Fontes has sent the list out by email and if 
you see corrections that need to be made, please send them to Susie for inclusion in the final list. 
 
Support staff in-service: This will take place at the Warren, MN Community Center, with a continental 
breakfast from 8:30-9:00am. A van has become available, so 6 employees can travel that way. If staff 
doesn’t wish to return to NCTC if their contracts require an 8-hour day, they can let Mary Fontes know if 
they wish to use vacation time to make up the extra. All staff attending the meeting should post hours they 
expect to be gone/present as the department will be closed. 
 
Orientation/Registration Dates: The dates for Orientation/registration for spring semester were sent out 
as an attachment to a 9-12-07 email from Jo.  
 
Policies changes (Personal financial management): A postcard is being created to inform all 



employees and students about the Mandatory Notification policy, including the link to the information on 
the website. There is a brochure available through the System Office that Mary Fontes will send the link 
for. The postcard will put NCTC in compliance for this year, but the hope is that notice of the information 
will be sent electronically, hopefully by next year. 
 
Positions: The new Advisor position, as well as the replacement for Janet, who is leaving us to go to 
Central Lakes in Staples, MN   , has been posted. The two Success Coordinator positions, and the CSS 
for Financial Aid are also posted this week. Rhonda will take on more of an Assistant Financial Aid 
Director postion to free up Donna’s work load, and the temporary CSS position will help with some of the 
clerical duties required of Financial Aid. The position description has been written and the posting will 
come soon.The Success Coordinators will be jointly interviewed and those hired will choose the campus 
they prefer. 
 
Records retention committee: This committee is looking for other 3 or 4 members from EGF to help 
determine what, where and how records will be kept according to mandates. Andrea has agreed to serve 
on the committee, along with Jo and Rocky. 
 
Immediate space concerns: Kent has agree to pay for some minor remodeling to the student services 
area in order to accommodate the new Advisor, Success Coordinator and financial aid support person 
coming to our area in the near future. A group has already been established to address the issue, 
including Bob, Amanda, Jennifer, Cory, Joanne and Sandy Hagen. The first meeting for the group will 
be on Tuesday, October 2, from noon-1:30pm. This Space Utilization Group has requested 5-6 volunteers 
from student services to assist with the effort. Kate, Susie, Mary Frendin, Andrea, and Gail have 
volunteered to join the group. Some brainstorming was done today, and those ideas will be presented 
Tuesday.  
 
Suggestions for DARs & ISRS (screens, information, policies A laptop could be brought to the 
meeting to go through screens, especially the ST1100UG, so more people understand the information 
there. (tabled) 

1. Holly D. & D2L: 
2. Step by step DARS tutorial: 
3. ST1100UG screens: 

 
FYI 
 
 
 
 
 
 
 
 

Andrea 
 
 
 
Mary Fontes 

Trans-out report: The System office has informed us that a trans-out report should go out with every 
official transcript that we send out to area and MnSCU colleges. This report shows documentation of 
MNTC/Goal completion for transfer. 
 
The HR department has reported that the Freedom to Breathe Act doesn’t refer to a set number of feet 
from an entrance where one can smoke. At this point, by restricting access to smoking indoors, NCTC is 
in compliance. If this changes, we will be notified by HR. 
 
Mary Fontes contacted Michele Bennitt regarding the Recruitment Scholarship to let her know we would 



 
 
 
 
 

look for another candidate for spring semester. The scholarship might be changed to allow the money to 
be awarded during the semester that the student receives the scholarship instead of the following 
semester. 

 
Next Meeting:  Tuesdays at 1:30 pm, Room TBA 
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