
 Northland Community & Technical College 
Student Services Meeting Minutes 

February13, 2007 
1:30 PM 

Room # 106 
 

Membership:  Gail Johnson, Andrea Moses, Rhonda Hettervig(A), Mary Fontes, Jo Ann Schill, Mary Frendin, Karla Anderson(A), Susan Ridley, Ellen Brehmer, 
Kate Schmalenberg(A), Karen Meine(A), Yvette Schneider(A), Dee Olson(A), Marna Klug(A), Lindsey Wangberg, Pam Schorsch(A), Janet Gontarek, Susie 
Harrie, Amanda Johnson(A), Sandy Bratvold(A) 

Topic Responsible 
Party 

Discussion/Outcome 

Good News 
 
 
 
Announcements 
 
 
Follow-Up 
 

 
 
 
 
Mary 

Rocky came to EGF for a meeting and he looks good! 
Lindsey is going to an EGF city council work session. They are discussing adding the NCTC logo to the 
city’s letterhead. 
 
Safety: Valentine’s Day gift delivery can be problematic as far as data privacy is concerned and it is wise 
to be very cautious. 
 
Professional Development:  

 Energizing the Frontline Conference, May 23-24 
 Data Palooza – Jo will attend 
 BRIO Feb 21 in Moorhead – Mary Frendin, Susie and Lindsey are going to this training session. 
 Career Track – the new brochure is in the hanging folder in the file room in Student Services. 

 
 
New 
 

  
Job Duties Lists finalize: These lists just need to be checked for errors and/or omissions. Any changes 
can be forwarded to Susie, who will make the concise list available to faculty and will send the 
comprehensive list to Dennis. 
 
Financial Aid: As per Rhonda’s email of last week, any students that are still having difficulties with their 
financial aid should be sent to Rhonda or Gail, who will review their file and forward them to Donna, if 
necessary. Students should not be sent directly to Donna. She had most of the files cleared up by the end 
of last week but is still working on some of the more challenging issues. 



 
Accuplacer: The platform for Accuplacer is being updated and will be unavailable from March 30 through 
April 2. Mary Frendin made up a label to add to the information that goes out to applicants to hopefully 
catch most students. Sue and Mary Frendin will contact Chad to add a caution about this on the website 
and Lindsey will add a note to the events calendar. 
 
Suggestions for DARS & ISRS (screens, information, and policies): It was suggested that we bring 
questions regarding DARS reports and ISRS screens to student services meetings one or two at a time in 
case there are questions regarding how to read or use them. We will ask Lisa Bottem if she would attend 
a future meeting to explain the process of understanding a DARS report. There is also a tutorial available 
for this purpose, but the format is going to change in the near future in order to make the reports more 
user-friendly. A laptop could be brought to the meeting to go through screens, especially the ST1100UG, 
so more people understand the information there. 
Andrea is questioning what information needs to be included on the green registration sheets. The 
advisor name may be changed to “program contact(s)” and there will no longer be a need for an access 
code. Also, Personal Data Sheets should be available on the web once the new web registration is rolled 
out. 
Policies could also be gone through one or two at a time at student services meetings. Policy numbers will 
be added to the new handbook. 
 
Orientation/ registration: There was discussion on how to make these days more enjoyable for staff. 
Suggestions included wearing staff-identifying clothing, making the orientation 1 ¼ hour to allow 
admissions to get all the registering students processed and having Lindsey make announcements 
regarding students without a current application to begin there. Sue Dalager will also be asked to install 
Print Screen on the registration computers. Janet will keep a list of where faculty is taking students for 
class setup so admissions personnel will know where to send applicants if they are left behind to complete 
a registration requirement. 
 
New Multicultural Director, Nicole Brenny: Nicole visited the EGF campus and will return on Friday, 
February 16 to meet with Mary Fontes about the Diversity Committee. 
 
FYI: PTA is having an open house for the program on February 28 and is open to any one who is 
interested in information about the program.  

Tabled       
 

  

 
Next Meeting:  Tuesdays at 1:30 pm, Room TBA 
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