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Safety:  
 
Drop List Process: Mary Fontes received a printout of the students that were dropped for nonpayment 
from the business office. There were 68 students college-wide and 34 were from the EGF campus. 18 
students were Distance. Some students came in today and were able to get back into their classes after 
they paid their bill, but many may not know yet that they have been dropped. They would know if they 
were dropped if they went online or an instructor informed them that they were no longer enrolled in their 
class. To get re-enrolled in their classes, a student would have to produce proof of payment ($300), get 
signatures from course instructors and then have the registrar reenter them into their classes. We are 
following the same process as last semester. 
 

New 
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Distance Education:  
1. Process of Online Major admissions and registration 

Prospective students first choose a major and fill out an application to the DE (Distance Education) 
office, essentially applying to the college that offers their major online. Even students with an 
undeclared major will have to apply to only one of the colleges, no matter how many colleges they 
are taking courses from.  After the application is accepted, they are contacted by both email (Dave 
Dumbeck has access to all 4 Distance Education colleges and the email is auto-set) and by 
postcard telling the student to check their college email on a daily basis. Students will then be 
contacted by their online advisor to provide any admissions documents that may be needed, 



directions to tutorials and help, and access to their portal. Once they are admitted, information is 
given on registration, paying tuition, buying books and accessing the features of their portal. 
Registration is done online through the web registration link. Only the billing portion of 
admission/registration for DE is not seamless. 
 

2. Process of Campus Majors registration 
Campus students register for online classes at the same time and in the same web registration 
window as they register for on campus classes. The website is geared for prospective students to 
get them interested and doesn’t provide enough information for campus students. Campus 
students will also see all of their campus courses listed on their portal, even if they are only 
registered for one online class. 
 

3. Appeal Process update 
The DE Appeals Process Team will be meeting with key appeals personnel on January 29, 2007 
to firm up the online appeals process. Jeff and Mary Fontes are the Deans that are on the 
Process Team, and feedback is directed to Mary Jo, who will post all relevant links. DE hopes to 
have an outlet similar to Virtual Office in the future as a collection point for Process Team 
information. Now the information can be viewed from the DE home page—About Us—Meetings 
and Notes. 

 
4. PSEO 

Because information regarding PSEO students taking courses from another DE college doesn’t 
cross over into ISRS, the PSEO contacts have developed a process to list other campuses that a 
student might have a class through. The information is password protected, but Kate, Dennis, 
Jodi and financial officers have access to this site. The information is only good on the day it is 
pulled, but Cathy Roberts updates the information as each college passes it’s drop/add deadline. 
Once ISRS is updated to provide this information automatically, this site won’t be needed as a 
work-around. 

 
5. Financial Aid 

Financial aid comes out of the home campus and each of the colleges can look to see if a student 
has an ISIR on file. They will be billed from each college that they have course through. A student 
can also charge books against their financial aid as long as they have enough funds available to 
cover them. Linda Thompson will follow up on the concern we had regarding charging against 
financial aid. The site required inputting a social security number. Financial aid will only cover 
courses that apply to their declared major curriculum and Rocky checks each student’s record to 
make sure they are in courses that are part of the published curriculum for that program. The 
registrars from all 4 colleges are meeting to determine general education and developmental 
course equivalencies. Eventually, the technical courses will also be worked on with faculty. This 
effort will make advising much easier all around. 

 
6. Where to find information 



There is a great deal of information available on the DE website 
(www.minnesotaonlinesupport.org.) There is a search available on Info—online support—search. 
Some of the answers are regional and some apply to the entire state. The answers end with 
related questions and how to get more help. The question can also be rated to generate more 
support. These comments are sent to Linda who clarifies the answer. There are also links for both 
text and video online tutorials. It was suggested that either the URL or an icon for Online Support 
could be added to the college website. 
There are links for SmartThinking (free online tutoring/academic resources site), library links and 
schedules of courses available, as well as eFolio (a showcase for employees, students and 
residents of Minnesota) on the portal homepage. There is also a description of the portal. 
Linda Thompson and Teresa Theisen will be available in room 306B for specific questions until 
4pm. 
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Next Meeting:  Tuesdays at 1:30 pm, Room TBA 
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