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Student Services Meeting Minutes 

January 16, 2007 
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Room # 106 
 

Membership:  Gail Johnson(A), Andrea Moses, Rhonda Hettervig(A), Mary Fontes, Jo Ann Schill, Mary Frendin, Karla Anderson(A), Susan Ridley, Ellen 
Brehmer, Kate Schmalenberg(A), Karen Meine(A), Yvette Schneider(A), Dee Olson(A), Marna Klug(A), Lindsey Wangberg, Pam Schorsch, Janet Gontarek, 
Susie Harrie, Amanda Johnson(A), Sandy Bratvold(A) 

Topic Responsible 
Party 

Discussion/Outcome 

Good News 
 
Announcements 
 
 
 
 
 
 

 
 
Mary Fontes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Today is Andrea’s daughter’s last day of the “terrible twos.” 
 
Safety: Be careful in icy parking lots all over the area. 
The lockdown went well and there were no “victims” in student services. There were some problems 
hearing the announcement that the drill was over in some areas. Becky sent out a follow up email asking 
for feedback on possible changes, improvements, problems, etc. Please reply to Becky’s email if you 
have any comments to make.   
Also, because many people are sensitive to scents, please keep them to a minimum and remember that 
none is best. 
Respect different personality styles of coworkers as well. Be patient and take time and give them time. 
Sometimes it’s best to think and then reopen the conversation later. Above all, communication is the key. 
An exercise to explore the differences in personalities could be a future professional development 
possibility. In the meantime, have some fun and feel free to complete the Kingdomality exercise at this 
link to see what Medieval personality fits you the best! http://www.cmi-lmi.com/kingdom.html  
 
Professional Development:  

 Student Affairs Conference Feb 8-9, 2007, in Arden Hills – Please respond to Mary Fontes if you 
are attending. The college has ten spots available 

 Energizing the Frontline Conference, May 23-24 
 AMCTCC, February 7 
 Veterans Affairs drive-in workshop, January 26 at North Hennepin CC 
 MPA-The Challenge of Reintegration for Combat Veterans and their Families; Issues and 

Strategies for Practitioners, February 2 at Metropolitan State University 

http://www.cmi-lmi.com/kingdom.html


Pam  
Veteran’s Guide: Pam has put together a guide for answering questions for veterans in the event that 
she or Mary Fontes are not available. It was recommended to start a veterans’ folder with the handout 
provided and feel free to make copies and distribute to students who request information on VA benefits. 
The handout both answers questions and provides appropriate questions to ask the student to determine 
where they need to start, especially whether they have applied for benefits or not. It is preferable for 
students to apply online as the paper application takes approximately 12 weeks and the online version is 
immediate. Veterans need to be reminded to fill out the application where they can print out the last page 
because it needs to be signed and sent in to the VA. The student will receive an award letter if they are 
eligible for benefits; much like financial aid and the amount of benefits they are eligible for depends on the 
chapter they are in. Veterans may also want to apply for financial aid in addition to their veteran’s benefits. 
Students applying for veteran’s benefits need to report every month if there is any change in 
demographics, address, phone or classes: we have only 30 days to report changes. Also, copies should 
be made of everything for their NCTC file. 
Note: Veteran funded payment plans are the only group that can have individual payment plans through 
the business office; everyone else needs to go through FACTS. 
The website, www.GIBILL.va.gov  is also an excellent resource and is listed on the guide. It was also 
suggested that the VA website have an icon on the three computers in student services. Pam will check to 
get the icon on these computers. 
The veterans’ center is also getting ready to open. It will be at the end of the commons in one of the 
offices next to the Student Senate office. 
 

New 
 

Mary Fontes International: Mary Fontes found a listing of international visas that don’t require an applicant to fill out 
an international application: the applicants are able to attend college either full time or part time with their 
current visa and they would go through the regular admissions process and complete the NCTC 
application. U.S. citizenship is a self-reported category on the Northland application and we are unable to 
request a copy of their visa at this time for verification. Fewer students are actually considered to be 
international students that will require an I-20 (F-1 or M-1 status) or go through the international 
application process. Northland College is approved to issue F-1 or M-1 I-20s.  
 

Tabled       
 

  

Ongoing   
 
Next Meeting:  Tuesdays at 1:30 pm, Room 106 

http://www.gibill.va.gov/
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