
Student Dialogues 

Northland Community and Technical College 

4/29/08 

Student dialogues took place on April 29, 2008 on the East Grand Forks and Thief River Falls 

campuses of Northland Community and Technical College. Jason Pangiarella was the facilitator 

on the Thief River Falls Campus, and Pam Schorsch lead the dialogue on the East Grand Forks 

Campus. The purposes of the dialogues were to help gather qualitative data to help Student 

Services better understand the needs of students.   

Each dialogue lasted one hour, included a complimentary lunch, and allowed time for 

clarification or follow-up.  Publicity for the event was college-wide, and students that attended 

the event came from several different academic programs.  There were 18 students in attendance 

in East Grand Forks, and 14 in Thief River Falls.   

During the dialogues, students were encouraged to brainstorm about what issues or concerns 

presented barriers for them in their academic access and success.  There were few, if any, limits 

on what students could brainstorm or suggest regarding ideas for improvement.  

Ideas that came from these dialogues centered on Academic Resources and Assistance, 

Community Life and Future Building, and Social Engagement/Involvement Experiences.   

Academic Resources and Assistance 

 Lack of (and need for) Infant/Child Care was noted extensively  

 Expand Library Hours 

 Expand Testing Center Hours 

 Fitness Center (Weight Room) be open more during the weekend 

 Having a gym/work out area for students 

 Returning Student Scholarships be dispersed in January instead of March 

 More hours for facilities access on weekends 

 More regular e-mail contact with some faculty 

 More tolerance of laptop usage in classrooms 

 Have a student-given award for teaching excellence voted on by the student body 

 Have a live-chat feature in D2L 

 When discussions take place dealing with academic honesty, make sure the discussions 

are discrete and private 



Community Life and Future Building 

 More cultural exchange and cultural interaction activities between students 

 Vote for which intramurals will be offered instead of selecting from a pre-determined list 

 More activities that are child/family accessible 

 Be aware of age issues and barriers as well as valuable experiences those students bring 

to NCTC 

 

Social Engagement/Involvement Experiences 

 Continuity and carryover of leadership/advisors/mentors for 1 year technical clubs  

otherwise recruitment and interest is hard to generate 

 Interactive clubs 

 Lists of who to contact in clubs for help and guidance 

 

 Promote clubs through the website as a leadership, interactive club that promotes 

networking and developing relationships 

 

 More investment in Scholarships 

 

 Step by Step Financial Aid guide 

 

 Have a group Financial Aid application day at the computers with facilitators to help. 

 

In examining the suggestions from the Student Dialogues, it became apparent from our 

analysis that several of the suggestions have similarities with students from past dialogues, 

such as a simplified financial aid process.  Some suggestions may help remedy this, such as a 

financial aid checklist, and could be easily incorporated into existing recruitment/admissions 

materials.  Crafting a list of clubs and student organizations can also be done with little cost.  

Some suggestions, such as the dispersement times of NCTC Foundation Scholarships, could 

be taken under consideration by our colleagues in that office.  

 

However, several of the suggestions would require additional resources (either administrative 

or financial) or the re-orientation of such resources.  During lean budget times, it may not be 

in the financial reality of the College to take up such suggestions (such as providing 

infant/child care, expanding library hours, or expanding facilities access).   

 

Because the student dialogues collect qualitative data, and several of the suggestions would 

require a re-orientation of resources, we would be unwise to base decisions solely on the 

dialogues alone.  It should also be noted, that because the dialogues drew a self-selected 

group of students, the results themselves are not based on a random sampling.   

 



In order to remedy this, we plan to contrast and compare these results with results gathered 

from the upcoming SENSE survey that will happen in the early fall ’09 semester.  The 

SENSE survey is randomized, and will gather more quantitative data that will help us know 

if the information gathered from the dialogues is valid and can be used as a basis for 

reforming or reworking the array of services that our office provides.  We would continue to 

work with the Retention Committee to help decide the future of the Student Dialogues. 

 

 

 


