
AOR Meeting Minutes 
Monday, March 2, 2009 
 
Attendees: Jason Pangiarella, Lynell Wayne, Dean Dalen, Tara Harstad, Gene Klinke, Steve Crittenden, 
Lisa Bottem, Rocky Ammerman, Mary Fontes, Pam Schorsch 
 
 
Went through the list of 11 comments/suggestions that were gathered. 
 

1. Too many of them. I would rather see fewer and less often. Our whole lives turn into this process for too 
long.  
Summary of discussion- The process is different for both campuses. The sessions have been pared down 
from reviewing previous year’s session numbers to maximize staff time. If additional assistance is needed 
on the other campus, requests may be made to allow adequate staffing is available to meet needs. A 
suggestion was made to incorporate some type of “Welcome Day” or “Welcome Activities” or 
“Community Building Activity” the first day or week of the semester to assist with personal connection to 
the college.    

2. We need to make sure they don't get lost....traffic flow. 
In TRF, the students are personally escorted from one place to the next so it is not a problem. 
In EGF, there may have been a problem at the beginning due to the construction. The problem has been 
corrected. Hopefully will be eliminated when the construction is completed.   

3. It is helpful if they have all other admissions things done and in the system and OFF of HOLD so we don't 
have to check and recheck that process. 
Summary of discussion – Do not think this is a big issue. We help the student get through the process. It 
was confirmed that if an admissions fatal was overridden a Hold would be forward dated and placed out 
on the Hold screen. The athletics department would be checking the athletes to confirm they have what is 
required to participate. 

4. Anne’s video needs to be updated. Can that part be edited or reshot? 
Action: Mary will submit a Grouplink ticket to have the President’s Welcome video updated.   

5. http://www.northlandcollege.edu/admissions/orientation/online/14-checklist/ language says all forms 
are required but on PDS is required. 
Completed. PDS is only form that stated is (Required) 

6. Can we make the PDS sheet so students can type on it instead of having to print and fill it out? 
Action: Mary will submit a Grouplink ticket to convert form to online entry and submission of PDS. 

7. Pages with no narration, students seem to be skimming the material far too fast. 
Can’t prevent students from skimming the information per email from Chad.  

8. How do we make the online orientation available in alternative formats to comply with ADA?  
Action: Mary will submit a Grouplink ticket to add the language at the beginning of the Orientation, 
“Please contact the Learning Services department if an alternative format is needed”. 

9. It was brought up that most students were either listening to the different presentations or reading the 
information on the screen but not both. What can or should we do? 

10. How is orientation going to be done if a student does need to assess? 
11. Add a speaking part to the orientation page where we cover e-services, d2l. 

 

http://www.northlandcollege.edu/admissions/orientation/online/14-checklist/

