
May 3, 2010 
 

Open Student Forums/Focus Groups—Northland TRF /EGF Comments Combined 
 
Moderator—Jason Pangiarella-TRF/Pam Schorsch/EGF 
 
The question was asked: What can NCTC do to make your educational experience here more successful? 
 
Over the lunch hour, 16 students attended the Open Forum in TRF and 10 in EGF. They provided the 
following feedback and suggestions.  I have broken these suggestions down by area.  
 
Technology 

 Computers in the Science labs have very little RAM left, making them very slow for student 
operations.  New memory cards or even newer computers would alleviate this.  

 A few students have encountered compatibility problems with Iprint when running Windows 7 on 
their laptops. 

 “Roaming profiles” that follow students no matter what computer they access on campus would 
help students in their research by allowing them to save their bookmarks and favorites when they 
have to do research in a piece-by-piece manner.   

 Students would like to have one more computer cluster, either near the theater or by the Learning 
Center 

 At least one of the new flat screens should have a news channel like CNN on so students can catch 
the news to and from classes, as the cafeteria television usually has ESPN on during the day.  

 Printing limits should be raised. 
 Classes need to be listed on the web for registration and then not terminated. It creates havoc with 

programs and scheduling conflicts if they are cancelled. 

Facilities 

 More longue furniture by the theater is needed; students have noted that there are fewer sofas then 
before. 

 The microwave in the cafeteria should be replaced with one that has a turntable so it heats food 
more evenly.  

 The nursing students would like to have a microwave set up somewhere on the east side of the 
building that is closer to their lab and classrooms.  

 More open hours in the Commons on Sundays for group or Individual study and printing needs.   
 More tables in the Commons that accommodate 8-10 people for groups study tasks. 
 People should recycle and be cautious about private information left in printers. 
 Some plus-ins on the floors, chairs on wheels with no comfortable padding, city buses driving too 

fast in the parking lot are all dangerous. 
 The remodeling looks great! 

Student Services 

 Earth Day needs more volunteers.  A few of the students at the Open Forum had volunteered for the 
Campus Clean-up on Earth Day, but said that we still had quite a few candy bar and fast food 
wrappers around the campus even the next day.   

 Student Handbooks with the planners in the back should come back; the students that were second-
year students noted that they missed having a planner with the NCTC dates in them.   

 More regular Rock n’ Bowl or at least more frequent Rock n’ Bowl was requested.  



 Students enjoyed the free Movie Nights, but would like to vote on what movie to see beforehand.  
They asked to have two or three possibilities to vote on, one from a different movie genre. 

 Students would like more clarity on which student service professionals handle which 
responsibilities.   

 Library hours, once again, were noted to be too limited.  More library access was requested, 
particularly to try and match the hours of the building being open.   

 A Criminal Justice student asked that when a Criminal Justice student first enrolls, they get advised 
about the workout in the second year due to Skills being worth 12 credits, so they can plan on more 
credits in the first year or taking summer classes in between the first and second year. 

 Taher is very expensive. 
 Religious programs should not be allowed in the school. If they are held, they should be available for 

all religions. What happened to the separation of church and state? 
 Programs in the Commons are often disruptive to lunch or study time. 
 More art supplies should be available in the Bookstore. Maybe work with area vendors to have 

recommended retailers for students to get other needed class supplies at a NCTC discount.  
 I signed up for classes on campus, not on line or to have to drive to Thief River Falls to complete my 

major. Even if there is bussing to TRF, it wastes too much time. 
 Student Senate is a joke. Too few pretend to speak for all of us. 

 

Faculty 

 

 Faculty should be in their rooms for posted hours and respond to emails and phone calls 
in a timely manner. 

 It is unfortunate that budget cuts are causing some teachers to leave based on seniority 
rather than teaching ability. 

 Liberal Arts classes are not accommodating for students who have to miss some class 
due to required filed work or clinical. Some teachers make us ask other students rather 
than share the missed information. 

 Some teachers do not assist students with obtaining any information from classes they 
may have justifiably missed. 

 Grading percentages are confusing because of how they vary from class to class and 
program to program. 

 A complete list of supplies or needed materials should be shared at the beginning of 
class for budgeting purposes. Too many surprises later in the semester when funds are 
low. 

 Syllabi need to be consistent. Changes are often made with no communication, links 
that don’t work, or schedules that conflict as far as testing dates, quizzes, chapters, etc. 
Especially true for the RN program. Sometimes there were 3-4 different syllabi. 

 I appreciate the teachers that go out of their way to help when I have questions. I know 
I am to be a thinking adult student with responsibilities but sometimes clarification is 
needed. 

 I like the smaller classes and getting to know other students and teachers. 



 I have had some teachers help me see my strengths and push me successfully to the 
next level and continue in school. 

 I wish the classes and meetings would stick to the allotted time slots. It screws up 
everyone if they run over. 

 It would be nice if homework in a class could be a little more consistent. It seems like it 
moves slowly then at times we are suddenly hit with tons of reading and projects at 
once. Hard to absorb. 

 Some teachers are good at presenting facts and letting us make up our own minds. 
Others try to impose their view on us and I worry it affects my grade if I disagree. 

 I like the new friendly girl in the Bookstore. 

 


