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3240 STUDENT COMPLAINTS AND GRIEVANCES POLICY 

A student has the right to seek a remedy for a dispute or disagreement, including issues of 
institutional or program quality such as an institution’s compliance with the standards of an 
accrediting agency, or a claim of consumer fraud or deceptive trade practices, through a 
designated complaint or grievance procedure. This policy does not apply to academic grade 
disputes. Grade appeals must be handled under the Grade Appeal Policy. Students are 
encouraged to use available informal resolution procedures before filing a complaint or 
grievance.  
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