
Multi-Factor Enrollment – MFA.  The following instructions are to self enroll in multi-factor 
authentication.  Multi-factor enrollment requires you to switch back and forth between a 
computer and mobile device.  
 
Faculty and Staff:  

• This app DOES NOT transfer any data or give control of your device or data to Microsoft, 
Minnesota State, or NCTC 

• Installing this app DOES NOT constitute government data under Minnesota State System 
Procedure 5.22.2 Cellular and Other Mobile Computing Devices 

 
There are multiple options to choose from when enabling MFA.   

a. Call my authentication phone - Call the phone number entered. Recommended for 
backup to the app.  

b. Text code to my authentication phone - Text the phone number entered. 
Recommended for backup to the app.  

c. Call my office phone - This will call your office phone.  Only recommended as backup 
d. Notify me through app <- Recommended - Send a notification via the app on your cell 

phone for approval\denial. (contact the IT department if you need additional steps for 
using the mobile app) 

e. Use verification code from app or token - This will have you open the app on your cell 
phone and enter in the numbers that appear in the app.  (limited number of tokens 
available in IT) 

  
Follow the instructions below for option Text code to my authentication phone:  
Contact the IT department for additional steps for using the mobile app 
 
Computer 

1. Open a web browser to https://minnstate.edu/mfa 
2. Login with username and password 

a. yourstarid@go.minnstate.edu (Students) 
b. yourstarid@minnstate.edu (Faculty, Staff) 

 
3. Click Step 1: Setup MFA Verification Options 

 
a. A new tab will open up 

 
4. In the new tab, under “Step 1: How should we contact you?” 

a. Change the dropdown to Text code to my authentication phone 
b. Click the radio buttons next phones and fill in phone numbers 
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5. Click the “SAVE ” button 

 
6. Click Step 2: Enable MFA for your name 

 
 

 
 
 

Follow the prompts.  Your account will be protected within a few minutes! 
 
All future logins for Office 365 will now be required to use Multi-Factor authentication.  You will 
need your mobile device any time you are asked to login to Office 365 services to approve the 
login.   
If you see the Approve / Deny message on your mobile device, but were not logging in, click 
DENY. 
 
If you lose your mobile device or change mobile devices, please contact the IT department on 
campus or call 218-683-8581 or 218-793-2433 for instructions on how to regain access to your 
Office 365 account 


